Data Protection Commissioner,
Data Protection Commission,
21 Fitzwilliam Square South,
Dublin2

11 Hillcrest
Carrigaline
Cork
8th June 2021

REQUIREMENT FOR NATIONAL CAMPAIGN ‐ EIRCODE PRIVACY ISSUE AWARENESS

Dear Madam,
In 2015, a PIA conducted by Gemserv for the Dept. of Communications, quoted the Data
Commissioner as considering it “essential that a well resourced and expansive national campaign
be undertaken” to create awareness about identified Privacy issues associated with Eircode. See
extract as Reference A attached.
This campaign has never been undertaken.
When asked in a PQ on 13th January 2021 when the campaign would be undertaken, the Minister
for Communications was unable to provide a response. See Reference B attached.
When the Secretary General of the Department of Communications was asked about the campaign,
he chose not to respond. See letter dated 4th Feb 2021 attached as Reference C.
The Communications Regulation (Postal Services) Act 2011/15 identifies the Privacy and data
protection responsibilities of the Minister in relation to the National Postcode. It specifically
mentions those in relation to data encoders/resellers. In spite of this, in 2020 one of the most
prominent Eircode data resellers/encoders showed himself to be unaware of any GDPR issues
related to Eircode in a tweet. See attached as Reference D.
Currently an Eircode Encoder/Reseller is promoting Eircode services via this website
https://dataconversion.ie/eircode‐services/ but does not provide an Eircode related “Privacy Notice”
as required by Section 66B of the Act. See Reference E attached. It is known that the organisation
was made aware of the requirement via social media on 2 occasions since March 2021.
The Sec 66A of the Postal Act also provides for sanctions & audits in relation to resellers but there is
no evidence that the Minister for Communications or Departmental Officials have ever enforced
such requirements.
Without such enforcement, it is not clear if Privacy & GDPR considerations were taken into account
when a reseller licensed the use of Eircode to a Postcode Lotteries which use Eircode at this website
https://pickmypostcode.ie/terms/ and this one https://www.eirelottery.ie/how‐it‐works
Without the public awareness campaign recommended in 2015, members of the Public may sign up
to have their Eircode used in the above lotteries without fully understanding the potential Privacy &
GDPR implications.

It is assumed that a lack of awareness and understanding caused the Government’s own Chief
Information Officer to fail to raise related Privacy concerns in his Eircode related Circular to the
Public Service in 2017 and to mis‐state the Public Service’s authority to undertake “postcode
matching” activities contrary to the provisions of the Postal Act. See Reference F attached.
It is clear that when many members of the public are trying to get Google Maps to support their
Eircode, they are giving their full address and Eircode associated with their full name on twitter and
not requiring any restrictions as to usage by Google, there is a lack of awareness amongst the
general public. See Reference G attached
It would appear, that there is no GPDR/Privacy related governance being applied to Eircode. The
awareness campaign recommended in 2015, if undertaken, may have helped the Irish Public to
demand that Governance themselves at this point;‐ almost 6 years after Eircode was rolled out and
more 7 years into Capita’s 10 year contract to manage the code.

I request that you would consider all these issues fully.

Yours Sincerely,

Gary Delaney

11 Hillcrest
Carrigaline,
Co. Cork
Mr. Mark Griffin,
Secretary General,
Dept. of Environment, Climate & Communications,

4th Feb 2021

Dear Mr. Griffin,

Contained in Gemserv’s Privacy Impact Assessment of 2015 in relation to Eircode for
your Department, it states as follows:
“The Data Protection Commissioner considers it essential that a well‐resourced and
expansive campaign is undertaken” to warn the Irish Public of and protect them from
associated privacy issues.
Please see extract attached.
This campaign has not been undertaken at this point almost 6 years later.
Please advise when it is intended to run the campaign as recommended.

Yours Sincerely

Gary Delaney
cc
Data Protection Commissioner

1

11 Hillcrest
Carrigaline
Co. Cork
Chief Information Officer
Office of Government Chief Information Officer
Department of Public Expenditure & Reform

07th April 2021

Dear Sir/Madam,
Your Circular Ref DPE035‐049‐2017:‐ Arrangements for the recording and utilisation of Eircode
within the Public Service – 19/2017, effective from 17th November 2017

The above mentioned circular which was brought to my attention recently refers. The circular is
attached in Reference A.
I wish to highlight the following with respect to the detail of the circular;

1. In a Privacy Impact Assessment in relation to Eircode by Gemserv, under contract to the
Department of Communications in 2015, a requirement by the Data Protection
Commissioner for a well‐resourced National Campaign to raise awareness about the Privacy
& Data Protection issues associated with Eircode was identified. See relevant extract
attached as Reference B. This has never been carried out and whilst the circular above seeks
to raise “public awareness of Eircodes” it does not recognise the requirement to raise public
awareness about related Privacy issues. Such awareness would also make Public Service
Personnel aware of related GDPR restrictions & limitations as to their use of Eircode.
2. In Para 3 of the Circular, sub para v. states “all outgoing correspondence shall include
Eircode, where available, as part of the customers address”. It is reasonably assumed that
this relates to postal matters and the handling of Public Service mail by An Post. However, in
evidence to an Oireachtas Committee 3 months before the publications of the a/m Circular,
An Post put on record that it was not using Eircode to deliver mail. Please see Reference C
attached. Just recently An Post re affirmed this position in a tweet by suggesting that Eircode
was more for the Emergency Services than itself. See Reference D attached. This being the
case, placing a requirement to use Eircode in outgoing correspondence is causing the
unnecessary expenditure of public money, including annual Eircode database updates, to
satisfy this requirement. In a response to PQ’s in 2016 & 2017, the Department of Transport
indicated that it had spent in the order of €370,000 on implementing Eircode to “improve
mail delivery accuracy”. See Reference E attached. Therefore, requiring that Eircode be
implemented across the Public Service for mailing customers could represent a very
significant waste of public money as long as it continues not to be used for that purpose by

An Post. This would also represent an ongoing cost due to the need to routinely update the
Eircode database to support the purpose.
3. In paragraph 5 of the circular, under the title of “Data Protection”, the matching of Eircode
with addresses and personal data by the Public Service is given justification. Aside from the
fact that this now needs to be updated to relate to current GDPR legislation, the statement
in relation to “matching” being legitimate postcode activity seems to overlook 2 key
requirements under the Communications Regulation, Postal Services Act 2011/15 as follows:
I.
In Para 65A (2) (d), “matching” as a legitimate postcode activity is limited to the
Minister, the postcode contractor or a value added reseller. Furthermore, the nature
of such matching is carefully limited in the related sub paragraphs.
II.
In Para 66 (2) the use of Eircode is limited to “the purposes of, or relating to, the
provision of postal services” and “to the use of the national postcode system by
other persons for such other purposes as the Minister considers appropriate”
This paragraph therefore restricts use of Eircode to primarily postal services (as
previously stated, this is complicated by the fact that An Post is not using Eircode
with its postal service) and only to other non‐postal services purposes which the
Minister has considered and found to be appropriate. In the a/m circular there is no
list or reference to the specific purposes which the Minister for Communications has
considered and found appropriate in relation to the Public Service use of Eircode. So
as to avoid the potential for contravention of the requirements of the Act, those
appropriate uses should be clearly listed.
In light of the above issues, I would like to suggest that Circular with File Reference DPE035‐049‐
2017, effective from 17th November 2017 be immediately withdrawn and amended appropriately in
the light of issues raised here, if it is to be re‐issued
Furthermore, as long as it is the case that An Post does not use Eircode for mail delivery, all Public
Service expenditure related to supporting Eircode on correspondence with its customers should be
immediately suspended to stop unnecessary waste of public monies.

I look forward to hearing from you on this matter,

Yours Sincerely,

Gary Delaney

